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'Visitor Management' is an innovative collection of case studies taken from cultural World Heritage Sites.
Using examples from the world's most significant archaeological and architectural legacies this book
identifies the problems involved with site management.

Cultural World Heritage Sites are extremely attractive to contemporary visitors. This poses many problems
for site management, notably the need to preserve a delicate balance between interpretation, conservation
and the provision of visitor facilities.

This contributed title takes examples from a range of UNESCO World Heritage Sites and shows models of
good practice looking at the functions of the different organizations involved and the range of variation
among sites. The contributors have international expertise and draw on first-hand knowledge at a practical
level.

'Visitor Management: Case studies from World Heritage Sites' is ideal for practitioners and students involved
in heritage management and conservation management. Undergraduate and postgraduate students in tourism,
leisure and hospitality will also find this book an invaluable read.

Myra Shackley is Professor of Culture Resource Management and Head of the Centre for Tourism and
Visitor Management at Nottingham Trent University. Her research interests lie in the management of cultural
and wildlife tourism, particularly in relation to Protected Areas and World Heritage Sites. She has published
eleven previous books, of which the last was 'Wildlife Tourism' (International Thompson Business Press,
1996) and has extensive research and consultancy interests within the field of visitor management.
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From reader reviews:

Ruth Barnett:

The book Visitor Management can give more knowledge and also the precise product information about
everything you want. Why must we leave a good thing like a book Visitor Management? Some of you have a
different opinion about publication. But one aim in which book can give many details for us. It is absolutely
right. Right now, try to closer with the book. Knowledge or facts that you take for that, you may give for
each other; you could share all of these. Book Visitor Management has simple shape but the truth is know: it
has great and large function for you. You can look the enormous world by wide open and read a reserve. So
it is very wonderful.

Dedra Clark:

In this 21st centuries, people become competitive in each and every way. By being competitive currently,
people have do something to make these people survives, being in the middle of the particular crowded place
and notice by simply surrounding. One thing that at times many people have underestimated it for a while is
reading. Yep, by reading a book your ability to survive improve then having chance to stand up than other is
high. To suit your needs who want to start reading the book, we give you that Visitor Management book as
beginning and daily reading reserve. Why, because this book is usually more than just a book.

Cheree Rodriquez:

Do you certainly one of people who can't read satisfying if the sentence chained inside straightway, hold on
guys this aren't like that. This Visitor Management book is readable by simply you who hate the straight
word style. You will find the data here are arrange for enjoyable examining experience without leaving
possibly decrease the knowledge that want to supply to you. The writer regarding Visitor Management
content conveys the idea easily to understand by lots of people. The printed and e-book are not different in
the content but it just different by means of it. So , do you even now thinking Visitor Management is not
loveable to be your top checklist reading book?

Amber Tyson:

Many people spending their time period by playing outside with friends, fun activity having family or just
watching TV all day every day. You can have new activity to enjoy your whole day by studying a book.
Ugh, you think reading a book can actually hard because you have to accept the book everywhere? It all right
you can have the e-book, bringing everywhere you want in your Touch screen phone. Like Visitor
Management which is finding the e-book version. So , try out this book? Let's view.
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