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Allcorn explores what it means to feel angry at work. Anger has its origins in anxiety that arises from feeling
frustrated, humiliated, and threatened at work. Anxiety creates a biological and psychological readiness to
act that is guided by whether it is acceptable to feel angry at work. Employees act responsibly if they feel
that their anger is acceptable. They may also act in ways that are destructive to self, others, and the
workplace if they feel that being angry is not acceptable. Managing the development of anger and its
expression in the workplace is an important aspect in designing a better workplace.

The book defines anger and aggression by synthesizing biological, psychological, and social perspectives.
The social acceptability of anger and the fear that it interferes with judgement and results in aggression are
discussed. Sex and gender-based differences in the experience of and expression of anger and aggression are
explored. Learning to cope with anger is discussed. If feeling angry is not avoided then owning one's anger,
thinking it through, and acting upon it constructively are important. Anger and aggression can contribute to
innovation and productivity. The workplace is, however, a contributor to feeling angry because it promotes
feelings of helplessness, persecution, alienation, and worthlessness. Hierarchical organization, power and
authority relations, leadership styles, and organizational culture contribute to the development of these
feelings. Desires for attachment and the fear of abandonment and desires for autonomy and fear of
engulfment in the workplace must be managed to avoid anger. The book concludes by reviewing the
relationship between anger and organizational dynamics.
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From reader reviews:

Tatum Martin:

In this 21st one hundred year, people become competitive in every way. By being competitive right now,
people have do something to make these survives, being in the middle of often the crowded place and notice
through surrounding. One thing that sometimes many people have underestimated this for a while is reading.
Sure, by reading a guide your ability to survive raise then having chance to stay than other is high. To suit
your needs who want to start reading a book, we give you this kind of Anger in the Workplace:
Understanding the Causes of Aggression and Violence book as basic and daily reading book. Why, because
this book is more than just a book.

Latoya Brown:

Spent a free time and energy to be fun activity to try and do! A lot of people spent their free time with their
family, or all their friends. Usually they performing activity like watching television, planning to beach, or
picnic within the park. They actually doing same thing every week. Do you feel it? Do you wish to
something different to fill your own free time/ holiday? Could be reading a book may be option to fill your
no cost time/ holiday. The first thing you ask may be what kinds of guide that you should read. If you want
to consider look for book, may be the e-book untitled Anger in the Workplace: Understanding the Causes of
Aggression and Violence can be great book to read. May be it might be best activity to you.

Marie Walsh:

A lot of people always spent their free time to vacation or even go to the outside with them family or their
friend. Are you aware? Many a lot of people spent they will free time just watching TV, or playing video
games all day long. If you want to try to find a new activity that is look different you can read a new book. It
is really fun for you. If you enjoy the book you read you can spent the whole day to reading a e-book. The
book Anger in the Workplace: Understanding the Causes of Aggression and Violence it doesn't matter what
good to read. There are a lot of people who recommended this book. These were enjoying reading this book.
In case you did not have enough space to develop this book you can buy the particular e-book. You can
m0ore very easily to read this book from a smart phone. The price is not too costly but this book has high
quality.

Tammie Turman:

You could spend your free time to study this book this reserve. This Anger in the Workplace: Understanding
the Causes of Aggression and Violence is simple bringing you can read it in the park your car, in the beach,
train in addition to soon. If you did not possess much space to bring the printed book, you can buy the actual
e-book. It is make you much easier to read it. You can save the actual book in your smart phone. So there are
a lot of benefits that you will get when one buys this book.
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