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Technology is changing expectations in the airline industry. Passengers want to be in control, and they
expect airlines to become solution providers and aggregators of value, to provide them with personalized
services. Airline employees expect to be given the tools to do their jobs and to meet passenger expectations.
Airline executives expect to make returns that are reasonable and relatively stable through business cycles.
All of these expectations can be met by airlines through the effective and efficient leveraging of information
and technology, to shift from being operations- and product-centric to becoming customer-centric and
dramatically improving the overall passenger travel experience throughout the travel cycle. In this new book
by world-renowned airline expert Nawal K. Taneja, the 7th in a series with Ashgate, the author explores and
explains the game-changing opportunities presented to the industry by new-generation information and
technology. He shows how information and technology can now drive, not just enable, an airline's strategy to
become truly customer-centric at a personalized level, while at the same time enabling the operator to reduce
costs, enhance revenues, reduce risks and become much more flexible and agile by better managing
complexity.
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From reader reviews:

Arthur Dickison:

The book The Passenger Has Gone Digital and Mobile: Accessing and Connecting Through Information and
Technology can give more knowledge and information about everything you want. So why must we leave
the good thing like a book The Passenger Has Gone Digital and Mobile: Accessing and Connecting Through
Information and Technology? Some of you have a different opinion about publication. But one aim this book
can give many information for us. It is absolutely correct. Right now, try to closer along with your book.
Knowledge or facts that you take for that, you could give for each other; you could share all of these. Book
The Passenger Has Gone Digital and Mobile: Accessing and Connecting Through Information and
Technology has simple shape nevertheless, you know: it has great and large function for you. You can seem
the enormous world by start and read a e-book. So it is very wonderful.

John Espitia:

This The Passenger Has Gone Digital and Mobile: Accessing and Connecting Through Information and
Technology are generally reliable for you who want to certainly be a successful person, why. The key reason
why of this The Passenger Has Gone Digital and Mobile: Accessing and Connecting Through Information
and Technology can be among the great books you must have is usually giving you more than just simple
studying food but feed a person with information that perhaps will shock your preceding knowledge. This
book is actually handy, you can bring it almost everywhere and whenever your conditions both in e-book and
printed kinds. Beside that this The Passenger Has Gone Digital and Mobile: Accessing and Connecting
Through Information and Technology giving you an enormous of experience like rich vocabulary, giving
you trial run of critical thinking that we all know it useful in your day pastime. So , let's have it and enjoy
reading.

Jose Roberts:

Does one one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store? Try
and pick one book that you never know the inside because don't evaluate book by its handle may doesn't
work this is difficult job because you are frightened that the inside maybe not as fantastic as in the outside
search likes. Maybe you answer can be The Passenger Has Gone Digital and Mobile: Accessing and
Connecting Through Information and Technology why because the wonderful cover that make you consider
concerning the content will not disappoint a person. The inside or content is fantastic as the outside or even
cover. Your reading sixth sense will directly show you to pick up this book.

Bobbie Freeman:

A lot of publication has printed but it differs. You can get it by net on social media. You can choose the best
book for you, science, comic, novel, or whatever by searching from it. It is known as of book The Passenger
Has Gone Digital and Mobile: Accessing and Connecting Through Information and Technology. You can



contribute your knowledge by it. Without leaving behind the printed book, it could add your knowledge and
make you actually happier to read. It is most significant that, you must aware about reserve. It can bring you
from one place to other place.
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