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Knowledge management (KM) is an emerging, interdisciplinary business model dealing with all aspects of
knowledge within the context of the firm, including knowledge creation, codification, and sharing, and using
these activities to promote learning and innovation. It encompasses both technological tools and
organizational routines of which there are a number of components. These include generating new
knowledge; acquiring valuable knowledge from outside sources; using this knowledge in decision making;
embedding knowledge in processes, products, and/or services; coding information into documents,
databases, and software; facilitating knowledge growth; transferring knowledge to other parts of the
organization; and measuring the value of knowledge assets and/or the impact of knowledge management.

Knowledge Management: Concepts, Methodologies, Tools, and Applications is the defining reference source
for all theories, concepts, and methodologies within the KM discipline. This comprehensive, six-volume
collection of research from an international body of KM experts includes chapters on Implementing
Knowledge Management (KM) in Organizations; KM Systems Acceptance; KM Communication;
Knowledge Representation; Knowledge Sharing; KM Success Models; Knowledge Ontology; and
Operational KM. Encompassing over 300 chapters from more than 500 contributors drawn from the world s
leading KM experts, this collection will provide libraries with the defining reference to the field and set the
standard for all fundamental and emerging models within the discipline.
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From reader reviews:

Christopher Mills:

The reason why? Because this Knowledge Management: Concepts, Methodologies, Tools and Applications
(6-volume set) (Premier Reference) is an unordinary book that the inside of the book waiting for you to snap
the idea but latter it will distress you with the secret this inside. Reading this book beside it was fantastic
author who have write the book in such remarkable way makes the content inside easier to understand,
entertaining means but still convey the meaning completely. So , it is good for you for not hesitating having
this any longer or you going to regret it. This phenomenal book will give you a lot of benefits than the other
book include such as help improving your talent and your critical thinking means. So , still want to hold up
having that book? If I ended up you I will go to the e-book store hurriedly.

Amy Rodriguez:

Is it an individual who having spare time then spend it whole day simply by watching television programs or
just laying on the bed? Do you need something new? This Knowledge Management: Concepts,
Methodologies, Tools and Applications (6-volume set) (Premier Reference) can be the response, oh how
comes? A book you know. You are thus out of date, spending your extra time by reading in this new era is
common not a geek activity. So what these publications have than the others?

Stephen Mosley:

Don't be worry when you are afraid that this book can filled the space in your house, you might have it in e-
book way, more simple and reachable. This Knowledge Management: Concepts, Methodologies, Tools and
Applications (6-volume set) (Premier Reference) can give you a lot of friends because by you looking at this
one book you have issue that they don't and make you more like an interesting person. That book can be one
of one step for you to get success. This publication offer you information that probably your friend doesn't
realize, by knowing more than various other make you to be great individuals. So , why hesitate? We need to
have Knowledge Management: Concepts, Methodologies, Tools and Applications (6-volume set) (Premier
Reference).

Jean Taylor:

A lot of book has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the best book for you, science, comedy, novel, or whatever by simply searching from it. It is
known as of book Knowledge Management: Concepts, Methodologies, Tools and Applications (6-volume
set) (Premier Reference). You can add your knowledge by it. Without making the printed book, it may add
your knowledge and make you actually happier to read. It is most essential that, you must aware about
publication. It can bring you from one destination to other place.
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