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Like it or not, today's consumers are the most intelligent, empowered shoppers in the history of the world.
Free to bounce from channel to channel, they interact with both software and people. Shoppers are taking
control of the sales process and businesses must catch up. Multichannel marketing is not enough. Businesses
must recognize every interactive touchpoint - human or technological - as a sales activity and integrate them
accordingly. Dennis Galbraith's presentations on sales integration help business leaders match their sales
efforts to the new realities of the market and help those interacting with consumers adjust to the change.
Beginning with the recognition the internet listens, Galbraith developed his sales integration model on the
back of consumer research as well as personal observation spanning hundreds of stores, catalogs, and
websites across dozens of industries. Virtually every business selling to consumers directly or through a
retail network is impacted by the radical changes in consumer shopping habits brought on by internet access.
The mobilization of internet access adds additional complexity and consumer empowerment. Business runs
on sales, and everyone from website designers to delivery personnel are now part of the sales effort. Those
responsible for the close may no longer be the most critical link in the sales processes spontaneously devised
by shoppers. The implications run from the board room, across departments, and through every interactive
touchpoint. With a mixture of examples, diagrams, and stories, Sales Integration is designed to be both
digestible and viral. As the term integration suggests, revenue generation is now a team effort. Traditional
seams between marketing and sales and immerging seams between online and offline retailing can no longer
be tolerated. Sales Integration provides the vision, inspiration, and tools to help business leaders move their
organizations toward a more profitable future.
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From reader reviews:

Desiree Thorne:

Hey guys, do you wants to finds a new book to read? May be the book with the subject Sales Integration:
The 4th Wave of Sales suitable to you? Often the book was written by well known writer in this era. Often
the book untitled Sales Integration: The 4th Wave of Salesis the main of several books that everyone read
now. This particular book was inspired lots of people in the world. When you read this reserve you will enter
the new shape that you ever know ahead of. The author explained their thought in the simple way, and so all
of people can easily to recognise the core of this book. This book will give you a large amount of
information about this world now. In order to see the represented of the world in this book.

Christina Bain:

Your reading 6th sense will not betray a person, why because this Sales Integration: The 4th Wave of Sales
e-book written by well-known writer who knows well how to make book that could be understand by anyone
who else read the book. Written with good manner for you, still dripping wet every ideas and writing skill
only for eliminate your current hunger then you still question Sales Integration: The 4th Wave of Sales as
good book but not only by the cover but also with the content. This is one reserve that can break don't
determine book by its handle, so do you still needing a different sixth sense to pick this specific!? Oh come
on your looking at sixth sense already alerted you so why you have to listening to one more sixth sense.

Alma Driver:

This Sales Integration: The 4th Wave of Sales is great guide for you because the content which can be full of
information for you who also always deal with world and possess to make decision every minute. This
specific book reveal it info accurately using great arrange word or we can state no rambling sentences inside
it. So if you are read the idea hurriedly you can have whole information in it. Doesn't mean it only will give
you straight forward sentences but hard core information with beautiful delivering sentences. Having Sales
Integration: The 4th Wave of Sales in your hand like getting the world in your arm, details in it is not
ridiculous 1. We can say that no guide that offer you world with ten or fifteen tiny right but this e-book
already do that. So , this really is good reading book. Hello Mr. and Mrs. busy do you still doubt that will?

Ronny Baird:

Many people spending their time frame by playing outside using friends, fun activity using family or just
watching TV all day every day. You can have new activity to enjoy your whole day by reading a book. Ugh,
do you think reading a book really can hard because you have to accept the book everywhere? It ok you can
have the e-book, getting everywhere you want in your Touch screen phone. Like Sales Integration: The 4th
Wave of Sales which is finding the e-book version. So , try out this book? Let's find.
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